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ASTM fueloil spec should lower service costs 
Cause and cure of fuel quality problems 
Edward Kitchen (Fuel Management) 
Coping with falling prices and missing degree days 
Oilheating Marketer Forum: Part! 
Deregulation and the heating oil dealer 
If falling prices are good, why am | feeling so bad? 
Rick Trout (Mobil) 
NJ marketer opens truck facility (Fredericks Fuel) 
Squeezing more out of a new bulk plant 
Robert Gemler (PDS) 
Trouble in price cap country 
David Dragone 


All by Philip Baratz 
Deregulation—what have we learned? 
| know | can’t wait forever 

‘I’m not going to make the same mistake again’ 
‘Leaving money on the table’ 

New Jersey electricity update 

New OPEC? Let’s hope not! 

Now, this is more like it! 

Questions worth asking 

Sticker shock 

Three in a row 

Why does this keep happening to me? 
Y2K? For oil dealers 


Marketing 
Another modern home goes to oilheat 
Better environment can grow profits 

David Dragone 
Canadian housing development goes oil heat 
Connecticut apartments convert to oilheat 
Convert more will-calls to automatic 

Richard Goldberg (Warm Thoughts) 
Cyber-survey: homeowners know about oilheat 
Equipment choice conversions (Santa Fuel) 
Fueloil marketer sells service, not oil (Tasse) 
How to get sales reps free / David Dragone 
How to murder a marketing plan / David Dragone 
Let ‘em kick the tires / Richard Rutigliano 
Major conversion sold (Hilltop) 
Marketer is pro-active about tanks (Robison Oil) 
Oilburners warm the ‘world’s worst weather’ 
Oilheat warms country manor house 
PA group converts all-gas home to oilheat 
Saving customers (Springer-Eubank) 
This company installs thousands of oil tanks 
This dealer has a program: oilheat into new homes 
Using new technology to hold customer loyalty 
Wake up and smell the budgets 

Richard Goldberg (Warm Thoughts) 
Warming Lady Liberty—oil heat does it best 
Where is oilheat technology headed 
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Analyzing flue gas (Testo) 
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Billy and the baker 
Dan Holohan 
Does the color of a radiator matter? 
Dan Holohan 
Domestic hot water and oil—Part | 
George Lanthier 
Domestic hot water and oil—Part || 
George Lanthier 
Domestic hot water and oil—Part Ill 
George Lanthier 
Domestic hot water and the oil business—Part IV 
George Lanthier 
Dual filtration oilburner nozzles 
Bart Frame (Hago) 
Evolution of hydronics education 
Dan Holohan 
Evolution of the chimney 
Factor method 
Rich Baran 
Global warming: uncertain science 
Bob Hedden 
How the steam boiler got so big 
Dan Holohan 
Is it time to change? 
George Lanthier 
Looking back 
Dan Holohan 
My rules 
George Lanthier 
Nosmcking! 
Mahesh Panchagnula (Delavan) 
Nozzle Man 
Dan Holohan 
Oilheat R&D may be left out in 2000 budget 
Power-venters, inducers and burners—Part | 
George Lanthier 
Power-venters, inducers and burners—Part II 
George Lanthier 
Power-venters, inducers and burners—Part Ill 
George Lanthier 
Power-venters, inducers and burners—Part IV 
George Lanthier 
Power-venters, inducers and burners—Part V 
George Lanthier 
Radiant heat and wood floors 
Dan Holohan 
Real dope about OSVs 
George Lanthier 
Removing Mary Anne 
Tips 
Dan Holohan 
Using fuel consumption to size heating equipment 
Charles Brand 
Why compression tanks waterlog 
Dan Holohan 


Customer tanks; fueloil inventories 

Good drivers still hard to find 

Marketers report on collections 

Marketers report on heating water with oil 
Marketers report on selling/buying a company 
Marketers report on fewer degree days 
Marketers report spotty oil quality problems 
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Marketers respond re: service turnover 
Marketers still see lack of growth as threat 
Most marketers reportlittle lost to crime 

Most marketers report they are ready for Y2K 


Commenical/Iprdustrial 

All by John McAuley 

Competing against high efficiency gas boilers 
Pilot troubleshooting: Part 1 

Pilot troubleshooting: Part 2 


Stetint: 


98-99 Season: margins/cost decline, profits hold 


General 


1999 listing of installation and service equipment 
1999 review of new products & services 
AREE focuses on deregulation 

Atlantic Region Energy Expo ‘99 

Bock reaches 70 years 

Canadian Oil Heat Association’s symposium 
Energy Kinetics celebrates 20 years 

Kerr celebrates 50th in 1999 

Management Buyers Guide & Directory 

MEC honors Bruncsak, Schildwachter 
Monarch nozzles strong after 80-plus years 
NAOHSM awards scholarships 

NAOHSM list of exhibitors and products 
NEF I hosts 5,000 


NEFI’s exhibitors list 

NORA—now and then Marketer Forum: Part! 
NORA—what comes next Forum: PartIil 

Oil handling products Buyers Guide & Directory 
Oilheating’s 1999 tank truck review 

PMAA conference focuses on communication 
Report from China’s heating trade fair 
Servicemen’s Hotline Index 1999 

Speaking at NAOHSM/Dan Holohan 


M, 


Big show 
Rich Baran 
Diversifying bulkplant operations 
Robert Gemler (PDSI) 
Heating oil from a legal perspective 
Patrick McDonald 
Interview with Wellesley Energy 
Mike’s coat/ Richard Baran 
Mobile computing offers productivity, profit 
Petro’s new direction: Irik Sevin 
Privatizing New York City boiler inspections 
Take a byte: Internet and oil professionals 
Richard Rutigliano (PriMedia) 
Urge to merge / Bob Hedden 
What makes technicians special? / Dan Holohan 
Where am |: the Internet and you 
Richard Rutigliano 
Write to Washington today about NORA 





At Gar-Ber, We set the highest standard 
for quality, reliability and performance. 
ETL listed to assure you the very best 
in fuel filtration. 


The Original Spin-On Filter: 
Advanced Resin-Treated Filter Media 
Fast, Easy Replacement 
Keeps Pumps & Nozzles Clean 
Fewer Service Calls & Callbacks 
Epoxy Coated Cartridges 
Recommended by Leading 
Boiler & Burner Manufacturers 


r-Ber 


Circle Readers Service Card No. 124 
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Spin and Grin Your Way to Reliability and Profits. 


Call: 1-206-789-2758 
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